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Abstract

We conducted a nationwide study on parents of children with disorders regarding: (1) what and
how information is gathered to inform the decision to use disorder facilities and service programs,
such after-school day services; (2) if they knew and used the third-party evaluation for those facili-
ties and services; and (3) the aspects on which they focused to determine the quality of services,
with a view to investigating how to provide appropriate subjective information about the quality of
services to parents/users. A total of 214 of 979 parents (21.9 %) from 34 of 50 facilities (68 %)
completed the questionnaire. Results indicated that 52.3 % of parents used an internet search and
cited the following as sources of useful information: professionals in consultation support offices,
other parents, and facilities staff/professionals. Only 12.1 % of parents knew the third-party evalua-
tion and 23.2 % thereof recognized it as valuable information contributing to their decision-making.
The implication of these findings is that we need to consider how to provide subjective, clear infor-

mation about the quality of services based on parents’/users’ needs.
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